3AKOH KbIPIbI3CKOW PECNYBJIMKU

oT 4 mas 2007 roga Ne 67

O nopsake paccMoTpeHUs obpalweHun rpaxaaH

(B pedakyuu 3akoHos KP
om 26 ¢bespans 2008 2o0a Ne 16, 15 uronis 2009 eoda Ne 214, 3 mass 2011 2o00a Ne 17,
15 urorna 2013 2oda Ne 144)

HacTosawumn 3akoH HanpasneH Ha NpaBoOBOE perynupoBaHne OTHOLUEHUI, CBA3AHHbIX
C peanusaumen npaea Kaxaoro Ha obpalleHne B rocyfapCTBEHHbIE OpraHbl U OpraHbl
MECTHOro camoynpasneHus, 3akpenneHHoro KoHctutyumen Keiproidckon Pecnybnvku, a
Takke nopsgka paccMoTpeHus obpalleHun rpaxgaH rocygapCTBEHHbIMU OpraHamu,
opraHamu MeCTHOro camoynpaBneHus U AOSMKHOCTHBIMU NUuamu.

(B pedakyuu 3akoHa KP om 15 utorns 2009 2oda Ne 214)

CtaTba 1. OCHOBHblE TEPMUHbBI, UCNOSIb3yEMbIE B HACTOSALWEM 3aKoHe

|/|CI'IOJ'Ib3yeMbIe B HacTosiLeM 3aKoHe OCHOBHbIE TEPMUHbI O3HaA4aloT cregyrulee:

1) obpalueHne rpaxgaHvHa (ganee - obpalleHue) - U3NoXKeHHbIe B MMCbMEHHON,
9NEKTPOHHOM MUK YCTHOW hopme npeanoxeHue, 3asaBneHue, xanoba;

3NEeKTpoHHOE obpalleHne - obpalleHne 3asaBuTens, NoCTynuBLLee Ha oduumnanbHbIn
afpec  ANeKTPOHHOW NOYTbl  rOCYAApPCTBEHHbIX OPraHoOB, OPraHOB MECTHOrO
camoynpaBneHnsa U JOSMKHOCTHLIX NUL, paccMaTpuBaemoe B nopsiake, yCTaHOBIEHHOM
cTaTtben 6-1 HacTosLwero 3akoHa;

2) npegnoxeHue - obpalleHue, codepxalee pekoMeHA4auuo rpaxgaHuHa no
COBEpPLLUEHCTBOBAHNIO 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPAaBOBbLIX aKTOB, YNyYLUEHWUHO
0eATenbHOCTN OpraHoB rocyfapcTBeHHon Briactu Keiprbidackon Pecnybnvkmn n opraHos
MECTHOIo CaMOYyrpaBfeHns, pPeLleHN0 BOMPOCOB 3KOHOMMUYECKOW, MOMMMTUYECKOMN,
couManbHO-KyNbTYPHOW 1 ApYyrux cpep AeaTenbHOCTM rocygapctaa u obLecTsa;

3) 3asBneHue - obpalleHne, cogepxaliee nNpocbOy rpaxgaHnHa O coaencTsun B
peanusaumm ero KOHCTUTYLMOHHbIX MpaB 1 cBO6OA UM KOHCTUTYLIMOHHbIX NpaB 1 cBobop,
ApYrnx nuu, Moo coobLueHne o HapyLeHUM 3aKOHOB U MHbIX HOPMaTUBHLIX MPaBOBbIX
aKTOoB, a Takke HeJocTaTkax B AeSiTENIbHOCTM YKa3aHHbIX OPraHOB M AOMKHOCTHbIX JNLL;



4) xanoba - o6palleHne, cogepallee npocbby rpakgaHMHa 0 BOCCTaHOBMEHUN €ro
HapyLEeHHbIX NpaB M CcBOOOA WM 3aKOHHbIX WHTEpecoB nNnbo npae, csBobong wnn
3aKOHHbIX MHTEPECOB APYIrMX NNL;

5) nngmemayanbHoe obpalleHune - obpalieHme 0gHOro rpaXxaaHuHa;

6) konnekTMBHoe obpalleHne - obpalwieHne OByx u Gonee rpaxagaH, obpalieHue
opraHu3aLunin OT UMEHM rPaXXaaH, a Takke pe3osioLmMn MUTUHIOB 1 COOpaHui;

7) OOMKHOCTHOE §ULUO - NMUO, MOCTOSIHHO, BPEMEHHO MM MO chneumanbHoMy
MOMHOMOYMIO OCYLLIECTBIIsIOLLIEE (DYHKLMM NpeacTaBuTens Bnactn nnbo BbiNonHsoLLee
opraHu3aLMoHHO-pacrnopsanTenbHble, aagMUHUCTPATUBHO-XO3SIMCTBEHHbIE (OYHKLMM B
rocygapCTBEHHOM OpraHe Ui opraHe MecTHOro camoyrpaBIieHus.

(B pedakuyuu 3akoHa KP om 15 utons 2013 eoda Ne 144)

CtaTba 2. OCHOBHbIE NPUHLUUNBI PaboThbl C 0BpaLLEHUSIMI rpaXKaaH

OCHOBHbIMM NpUHUMNaMuM paboTbl OpraHoOB rOCYAapCTBEHHOW BNAacTW, OpPraHoOB
MECTHOIO CaMOyrpaBfeHnss U UX AOMKHOCTHBLIX MWL MO PacCMOTPEHMIO OGpalleHui
rpaxxgaH SBNAOTCS:

1) 3awmTa npas 1 cBobo YenoBeka 1 rpaxaaHuHa;
2) 3aKOHHOCTb, AEMOKPATUYHOCTb, AOCTYMHOCTb;
3) o64a3aTenbHOCTbL paccMOTpeHUss obpaLleHun;
4) cBOEBPEMEHHOCTb, 0O BEKTMBHOCTb M MOSIHOTA PACCMOTPEHNSA 0BpaLLEeHNI;
5) paBeHCTBO rpaxkgaH Nnpu paccMoTpeHnn obpalleHui;
6) nepcoHanbHasa OTBETCTBEHHOCTb 3a UCMNOJSTHEHME CIYXeOHbIX 0653aHHOCTEN;
7) NOAKOHTPOSIbHOCTb M MOAOTYETHOCTb B PACCMOTPEHUN 0BpaLLEHUIA.
(B pedakyuu 3akoHa KP om 26 ¢besparns 2008 2o00a Ne 16)

Cratbsa 3. 3akoHogaTenbCcTBO 06 ObpalLeHusX rpaxxaaH

3akoHo4aTenbCTBO O MOPSAAKE PACCMOTPEHUS obpalleHun rpakgaH COCTOUT M3
KoHcTutyummn Kbiprbidckon Pecnybnuku, HacToswero 3akoHa, 3akoHoAaTeNbHbIX akTOB
Kblpreiackon Pecnybnukun n HopmaTuBHbIX NpaBoBbix akToB Kbipreidckon Pecnybnuku.

CtaTb4 4. Npaeo rpaxxgaH Ha obpalieHne

1. B Kbiprbiackon Pecnybnuke kaxkabin rpaykgaHuH uMeeT npaBo obpallatbCs JIMYHO
UNU 4Yepes CBOEro npeacTaBUTENd B OpraHbl rOCyJapCTBEHHOW BMacTW, OpraHbl
MECTHOro CamoynpaBfneHns W K WX [OOJPKHOCTHbIM fvuaMm, KoTopble 00s3aHbl
npeaocTaBnTb 0OOCHOBAHHbLIV OTBET B YCTAHOBIIEHHbIA 3aKOHOM CPOK.

2. OpraHbl, ykasaHHble B YyacTn 1 HacTosiwen ctaTbW, UX OOSMKHOCTHbIE Nuua He
BNpaBe nuwaTb rpaxgaH npasa Ha obpalleHue C NpenrioXeHUsMU, 3asiBIEHUSIMN U
Xanobamu nnmn orpaHnMYnBaTh X B TaKOM Mpase.



3. 3asBneHus 1 xanobbl B MHTEpecax HECOBEPLUEHHONETHUX NN HegeecnoCoBHbIX
nvL, BNpaBe nofaBaTb WX 3aKOHHblIE MNPEACTABUTENW, a Takke OpraHbl OMekn Wu
noneYnTenbCTBa.

4. WNHoCTpaHHble rpaxgaHe v nvua 6e3 rpaxgaHcTBa MOMb3yKTCA MpaBOM Ha
obpalieHne B COOTBETCTBMM C HACTOALWMM 3aKOHOM, €CfiM MHOE He NpenyCMOTPEHO
OEeNCTByOWUM 3akoHogatenbcTBoM Kbiprbidckon Pecnybnuku nnu mexgyHapoaHbIMU
aoroBopamu.

5. ObpalleHns rpaxgaH, NocTynuBLUME B YCTAHOBMEHHOM Mopsake w3 peaakuumn
raseT, XXypHarosB, TeneBuaeHus, paamo n gpyrmx cpegcts MaccoBon UHGopMauuu, no
NMUHUM  NpPAMON  TenedOHHOM CBA3W, paccMaTpuBalTCA B MNOPSAKE U CPOKMU,
npeaycMoTpeHHble 3akoHoaaTenbCcTBOM  Kbiprbiackon Pecnybnvku n  HacToawmm
3aKoHOM.

6. lpaxgaHe peanu3yloT npaBo Ha obpalwieHne cBobogHO M JOGPOBONBHO.
OcyuiecTBneHe rpaxgaHamu npaea Ha obpalleHne He OOIMKHO HapyliaTb npaBa U
cBoboabl Apyrnx nuu.

7. PaccmoTpeHune obpalleHun rpaxaaH ocyllectsnsieTca 6ecnnaTHo.
(B pedakuuu 3akoHa KP om 3 masi 2011 2oda Ne 17)

CtaTb4a 5. Npenenbl AeNCTBUS HacTosALWero 3akoHa

[eiicTBMe HacTosiLero 3akoHa pacnpocTpaHaeTcs Ha Bce obpalleHns rpaxaaH, 3a
NCKITIOYEHNEM:

1) obpaLleHun, cBa3aHHbIX C M30OPETEHNAMMU, OTKPLITUSMU, PaLMOHANM3aTOPCKUMU
NpeanoXeHnsamMm, nopsaok  KOTOPbIX — pernamMeHTUpyeTcs  3aKOHOAATeNbCTBOM
Kbiprbiackon Pecnybnuku;

2) obpalleHnin, KOTopble pacCMaTpMBaKOTCS B MOPSAKE YTONOBHOIO U rpaXKgaHCKoro
Cy[onpon3BOACTBa, npoun3BoACTBa no aenam 00 aAMUHUCTPATUBHbIX
NnpaBoOHapPYyLUEHUSX;

3) oOpalieHnin, BbITEKAOWMX W3  OTHOLUEHWWA, CKNadblBalOWNUXCA  BHYTPU
KONNMEKTMBOB  KOMMEPYECKMX OpraHmsauum u  OOLLECTBEHHbIX OO0bEeANHEHUN,
perynmpyembix HopMmamMun 3akoHoaaTenbctBa Kbiprblackon Pecnybnukun, nx yctasamu u
NONMOXXEHNAMU;

4) obpalleHun, ana KOTopblX MNPeayCMOTPEH WHOWM MOPSAOK PacCMOTPEHUS,
yCTaHOBMEHHbIN 3akoHamu Kbipreiackon Pecnybnuku.

CraTtbsa 6. TpeboBaHus, NnpeabsBnsemMble K IMCbMEHHOMY 06paLLeHnto

1. lpaxpaHWH B CBOEM MNUCbMEHHOM oO6palleHMM B 006si3aTernbHOM Mopsiake
ykasblBaeT HaUMEHOBaHME [OCYAapCTBEHHOrO OpraHa WM opraHa MEeCTHOro
camoynpaBreHusi, B KOTOpbIA HanpaBnseT nNMcbMeHHoe obpalleHve, nMbo damunuio,
MMsi, OTYECTBO COOTBETCTBYIOLLEIO [OOJPKHOCTHOrO nuua, nmMbo  AOMKHOCTb
COOTBETCTBYHOLLEro Nnuua, a Takke CBoM (haMunvio, UMs, O0T4ecTBO (mocreaHee npw
HanuM4MKn), NOYTOBLIN agpec, No KOTOPOMY OOSKeH OblTb HanpaBneH OTBET, M3naraeT
CYTb NPEAnoXeHusi, 3asiBNEeHNs UNu xanobbl, CTaBUT NIMYHYIO NOAMNWUCL U AaTy.



2. 3agaBneHue, xanoba rpaxgaHuHa AOMMKHbI ObiTb 0GOCHOBaHHbIMKW. B crniyyae
HeoOXOAMMOCTM K HMM npunaralTca [OKYMEHTbl, MOATBeEpXAawwune [OBOAb
rpaxkgaHuHa.

Crtatba 6-1. Nopagok paccCMOTPEHUS ANEKTPOHHbIX OBpaLLeHni,

NOCTYNUBLUMX MO 3NIEKTPOHHOW NoyTe

1. lna npuema anekTpoHHbIX obpalleHni rpaxkaaH opraH rocyapcTBEHHOM BnacTu
WM opraH MecTHOro camoynpasreHnsa pernctpupyeT B cetu VHTepHeT oduymnanbHbIn
agpec CBOEeN 3JIEKTPOHHOM MNOoYTbl. AApec 3fEeKTPOHHOM MOYTbl rocygapCTBEHHOro
opraHa wnu opraHa MeCTHOrO CaMOyMpaBrieHns [OomKkeH ObiTb pasMelieH Ha
ouumanbHOM  canWTe  rOCydapCTBEHHOro  opraHa WAM  opraHa  MeCTHOro
camoyrnpaBneHusi, a nNpu ero oTCyTCTBMM - Ha odumumanbHoM canTte [lpaBuTenbcTBa
Kbiprbiackon Pecnybnuku.

2. lpaxpaHnH B CBOEM 3NEKTPOHHOM oObOpaweHun B 06a3aTeNbHOM NOpsiAKe
yKka3blBaeT HauMMEeHOBaHWe roCydapCTBEHHONO oOpraHa WAM oOpraHa MeCTHOro
camoynpaBsneHns, B KOTOpPbIA HanpasBnseT anekTpoHHoe obpaweHue, nbo dammnuio,
MMSA, OTYECTBO COOTBETCTBYIOLIErO0 AOMKHOCTHOMO nuua, Jmbo  OOMKHOCTb
COOTBETCTBYIOLLEro Nnuua, a Takke CBOK (hamMunuio, UMsi, OTY4ECTBO (MpU Hanu4yun),
KOHTaKTHbIN TenedoH (4OMalHUN, MOOUMbHLIM UNK pabounin), agpec NpPoOXMBaHWUS,
ns3naraet cyTb obpaLleHus.

3. JonyckaeTcsa npuknagbiBatb K 3NeKTPOHHOMY obpalleHuno Konuu, B TOM 4Yucne
OTCKaHWPOBAHHbIE, SNEKTPOHHbLIX JOKYMEHTOB, agpeca B ceTu VIHTepHeT, No KoTopbiM
pasMeLLeHbl  3NIEKTPOHHblIe  alnbl  (3NEKTPOHHble  AOKYMEHTbl, ¢OTOo- W
BugeomaTtepuarnsol).

4. B TeyeHne 3 paboumx AOHEN nocne nonyvYeHnsa 3NeKTPOHHOro obpalleHuns
rocygapCTBeHHbI OpraH wunM opraH MeCTHOro camoyrnpasfeHus HanpasnseT
rpaXXgaHWHy SMNeKTPOHHOe COoobLleHne-yBedoOMIIEHNne O MPUHATUKM ero obpalleHus K
pPacCMOTPEHUIO C YKa3aHMEM AaTbl N BpeMeHU NOCTYNNeHUs, MPUCBOEHHOIO BXOAALLErO
HOMepa 1 COOTBETCTBYHIOLLMX CMPaBOYHbIX TeNnedOoHOB nnn o6 oTkase B paCCMOTPEHUN C
obocHoBaHMeM Mpu4vH oTKasa. [lanee anekTpoHHoe obpalleHne pacneyaTbiBaeTcs U
AanbHerwasn paboTa ¢ HUM BeeTCs B YCTaHOBIEHHOM 3aKOHOM MOPSAKeE.

5. B xope paccMOTpeHusi 3NeKTpOHHOro obpalleHnss [OSMKHOCTHOE Nuuo,
nonyymnBLLEE 3NEKTPOHHOE oObpalleHue, BnpaBe YTOYHATb CyTb ObOpalleHus nyTem
9NEKTPOHHOM Nepennckmn nnun no tTenedoHy, ykazaHHoMmy B obpatleHumm.

6. [loMMMO SNEeKTPOHHOro OTBeTa rocyLapCTBEHHbIN OpraH WM opraH MECTHOro
camoynpaBneHus Takke HanpaBngeT rpaXaaHuHy NMCbMEHHbIN OTBET.

7. T'ocypapCTBEHHbIN OpraH WM OpraH MECTHOro camoOynpaBfieHUs BrpaBe He
paccmaTpmBaThb CrieayoLlme anekTPOHHbIe obpalleHus:

1) cogepxalime HEeHOPMAaTUBHYIO JIEKCUMKY U OCKOpBUTerbHble BbiCKasblBaHWUA, a
Takxe Npu3bIBbl K CBEPXEHUIO CYLLIECTBYHIOLLEro rocyJapCTBEHHOIO CTPOS U pa3XuraHuio
MeXHaLNoHanbHON N MeXKOHJeCCNOHaNbLHON PO3HW;

2) B KOTOPbIX OTCYTCTBYIOT CBEEHWUS, YKa3daHHble B YacTu 2 HacTOSALEN CTaTbu.
(B pedakyuu 3akoHa KP om 15 utornss 2013 2o0a Ne 144)



CtaTb4a 7. JInyHbIn Npuem rpaxaaH

1. JOMKHOCTHbIE N1La 1N pyKOBOAMUTENN OPraHoOB rocygapCTBEHHOW BNacTu, OpraHoB
MECTHOro camoyrnpaBfieHUs, MNPaBOMOYHblIE MPUHUMATb peLeHUs Mo CyLlecTBY
obpaweHun, obs3aHbl NPOBOANTbL NIUYHBLIN MPUEM rpaXKaaH He pexe OAHOro pasa B
Hegeno.

2. lMpuem rpaxgaH nNpoBOAUTCA B COOTBETCTBMW C rpadpukoM npuema rpaxaaH,
onybnukoBaHHbIM Ha odUUManbHOM calTe rocygapCTBEHHOrO opraHa Wnu opraHa
MECTHOro camoyrnpasreHna N pasMeLleHHbIM Ha CTeHAax B 34aHUKM rocygapCTBEHHOMO
opraHa n opraHa MECTHOIo camoyrnpaBeHus.

3. Mpn nnu4yHOM Npneme rpaxxgaHnH nNpeabaBnaeT AOKYMEHT, YAOCTOBEPSOLWNA ero
NWUYHOCTb.

4. B cny4yae ecnu BOMPOC, U3NOXEHHbIN B YCTHOM OOpalleHun, He MOXeT ObiTb
pelweH BO BpPeEMS NIMYHOrO npuvema, obpallieHne MOXeT uanaraTbCa rpaxgaHuMHOM B
NMMCbMEHHOWN UIN ANEKTPOHHOM (bopMe N NOANEXUT perncTpaumm n pacCMOTPEHUIO B
nopsigke, yCTaHOBIEHHOM HAaCTOALLMM 3aKOHOM.

5. B cnyyae ecnu B obpalleHnn cogepaTcs BONpoChl, peLleHNE KOTOPbIX HE BXOOUT
B KOMMETEHLMI0 AHHOro rocyapCTBEHHOMO OpraHa, opraHa MeCcTHOro camoynpaBfeHus
MU OOSMKHOCTHOrO Nvua, rpaXxaaHnHy AaeTcsa pasbsCHEHME Kyaa U B KaKOM nopsigke
emy cnegyeT obpaTuTbCA.

6. B xoge nunyHoro npuema rpaxgaHvHy MoXeT OblTb OTKasaHO B AarnbHeunem
paccMOTpeHnn obpalleHus, ecnv eMmy 6bin AaH OTBET NO CyLLECTBY MOCTaBEHHbIX B
obpaLyeHnn BonpoCoB.

7. l'paxpaHe, npuexasLume U3 OTAANEHHbIX PErMOHOB pecnybnuku, UMelT NpaBo Ha
BHeo4vepeaHou npuem. OTkas B npuemMe He JornycKaeTcs.

(B pedakyuu 3akoHos KP om 26 ¢peegparisi 2008 2o0a Ne 16, 15 uroniss 2009 2oda Ne
214, 15 uronss 2013 200a Ne 144)

CtaTba 8. Cpokn pacCMOTPEHNSA MMCbMEHHOIO (NEKTPOHHOr0) obpalLeHns

1. MNMncbMeHHoe (3NeKTpoHHOE) obpalleHne NnognexuT obasaTenbHOoW perncTpaumm
B TeYeHWe OAHOro OHA C MOMEHTa MOCTYNNEeHUs B rOCyOapCTBEHHbIA OpraH, opraH
MECTHOro camoynpaBfieHNst UNnM TOMY AOMMKHOCTHOMY NuvLy, B KOMNETEHLUMNI0 KOTOPOro
BXOOWUT peLLeHMe NOCTaBMEHHbIX B 06palleHm BONpOCOB.

2. TlucbMeHHoe (aneKkTpoHHoe) obpalleHue, MNOCTynMBLUEE B FOCYAAPCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBneHns Unu AOMKHOCTHOMY fnLy B COOTBETCTBUM C UX
KOMMeTeHUMEN, paccMaTpuBaeTcs B TedeHne 14 gHen co OHA perctpayum nMCbMeHHOro
(3NeKTpoHHOro) obpaLLeHus.

3. B cnyyaax ecnn pna paspeweHns obpalleHus rpaxpgaHuHa Heobxoammo
npoBedeHne cneunanbHOM NpoBepKU (KCnepTusbl), nctpeboBaHne OONONHUTENbHbIX
mMaTtepmanoB nNubo MNpUHATUE APYrMX Mep, CPOKU paspelueHunsa xanob moryt ObiTb B
nopsiake WCKNYeHNa npoaneHbl, HO He Gonee vem Ha 30 AaHen. PeweHne 06 aTtom
NPYHUMaeTCa pPyKOBOOUTENEM rOCYyJapCTBEHHOrO oOpraHa WnM opraHa MeCTHOro
camoynpaBneHns, LOMMKHOCTHbIM JMUOM NGO YNOSTHOMOYEHHbIM Ha TO JMLOM WU
coobuaeTca 3aa9BMTENIO B MMCbMEHHOW (3NEKTPOHHOM) dhopMme.



4. B cnyyae ecnu peleHne MnOCTaBfEHHbIX B MUCbMEHHOM (35IEKTPOHHOM)
obpalleHnn BOMPOCOB OTHOCUTCH K KOMMETEHUMU HECKOMbKUX rocyaapCTBEHHbIX
OpraHoB, OpPraHoOB MECTHOr0 CaMOynpaBneHUs WM OOSMKHOCTHBIX 1ny,  KOMus
obpaweHns B TedeHMe NATM [OHEW CO [OHA perncrpauum Hanpasnsetcsa B
COOTBETCTBYHOLLME rOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO caMoynpaBfeHus unum
COOTBETCTBYHOLUUM AOSMKHOCTHBIM NMLaM.

(B pedakuuu 3akoHoe KP om 15 urons 2009 2o0a Ne 214, 15 urons 2013 eoda Ne 144)

Ctatb4a 9. Nopsagok paccMoTpeHnsa obpalleHnii rpaxgaH, NoCTynMBLINX

B NUCbMEHHOWN dhopme

1. O6paleHns rpaxxgaH MoryT nepedaBaTtbcsi N0 NoYTe NMbo NMYHO.

2. 'paxgaHe Bnpase obpallatbCs Ha rocyaapcTBEHHOM, oduLMansHOM Unn Nitobom
apyrom si3bike HapoaoB Kbeiprbidckon Pecnybnukn. OTBeTbl Ha NMCbMEHHbIE OBpaLleHns
rpaxkgaH gatTcs Ha s3blke obpalleHuns. B cnydae HEBO3MOXHOCTM AaTb OTBET Ha A3blKe
obpaleHna ncnonb3yeTcsl rocygapCTBEHHbIN UM odmumanbHbin A3blK Kblprbi3ckon
Pecny6nuku.

3. OO6paweHns rpaxgaH paccMaTpyBalOTCs PYKOBOAMTENEM rOCYAapCTBEHHOMO
opraHa Mnu opraHa MeCTHOro camoynpaBneHust nuyHo. Mopsaok Mx nocneayloLero
pPacCMOTpeHUs yCTaHaBNMBAETCA PYKOBOAMTENEM.

4. TlucbMeHHble OOpalleHUs cuYMTaloTCA paspelleHHbIMM B Criyyae, €CN OHU
pPacCMOTpPEHbI, NO MOCTaBMIEHHLIM B HMUX BOMPOCaM MPUHATbI HEOOXOAMMbIE Mepbl U
rpakgaHam NUCbMEHHO AaHbl OTBETbl B CPOKW, yKasaHHble B CTaTbe 8 HaCTOsLEro
3akoHa.

5. OTBeT Ha KOMNneKkTMBHOe obpalleHve HanpaBnseTcs No agpecy rpaxaaHuHa,
ykasaHHOro B obpalleHun nepBbIM, ECIIM MHOE HE OroBapuBaeTCs B TEKCTE.

6. B cnyyae ecnu TekcT obpaueHuss He noggaeTcs MpPOYTEeHUo, TO NULO,
paccmaTtpuBaloliee AaHHoe obpalleHune, npurnawaet 3assutens (ecnu hamunusa um
NMOYTOBLIN aApec 3asiBUTENs NOAAAKTCA NPOYTEHMIO) ANA YTOYHEHUS U BbISCHEHUS CYTH
n posodoB obpawieHus. Ecnn nuuy, paccmatpuBatowemy obpalwieHue, He ypaeTcs
CBA3aTbCA C 3asBUTENeM, AarnbHenuee paccMoTpeHne obpalleHnsa npekpawaeTtcs, o
yem coobLyaeTcs 3aaBUTENO B MMCbMEHHOW hOpME.

7. OOpalleHne, B KOTOpoM obxanyetca cynebHoe pelleHve, BO3BpallaeTcs
rpakgaHuHy, HanpasmBlleMy obpalleHune, C pasbsacHeHMEM nopsigka obxanoBaHus
AaHHoro cygebHoro pelleHus.

8. NMucbmeHHOEe obpalleHne rpaxgaHnHa, B KOTOPOM He yKasaHbl ero hamunus u
MOYTOBLIN agpec, MO KOTOPOMY AOMmKeH ObiTb HanpaBneH OTBET, MNpU3HaeTcs
AHOHUMHbIM U PACCMOTPEHUIO HE NMOANEXUT.

9. B cnyyae oTkasa rpaxpgaHumHa OT CBOEro nuCbMeHHoro obpalleHus B
COOTBETCTBUU C MYHKTOM 6 Yactn 1 ctaTbmn 14 HacTodALllero 3akoHa AOMKHOCTHOE NULo
rocy4apCTBEHHOro opraHa, opraHa MeCTHOro camMoyrnpasfeHusi, paccmaTpuBaroLLee
obpalieHne, npuMHMMaeT pelleHMe O npekpalieHMM Mo Hemy npou3BOACTBa, 3a
NCKNIOYEHEeM criyyaes, Korga B obpalleHnmn cogepxartca CBeieH st O HapyLLeHnn nNpas,
cB00OA 1 (UNK) 3aKOHHBLIX MHTEPECOB rPaXKaaH.

(B pedakyuu 3akoHa KP om 26 ¢besparns 2008 2o0a Ne 16)



Cratba 10. NoBTOpHbIE O6paLLEeHMS

1. MNoBTOpHbIE 0BpaLLeHns (YCTHbIE, MMCbMEHHbIE UMW 3NEKTPOHHbIE), B KOTOPbIX HE
NPUBOASATCSH HOBblEe A0BOAbl UM BHOBb OTKPbIBLUMECH 0B6CTOATENLCTBA, PACCMOTPEHUIO
He noanexar ecnv Mo HUM MMEKTCHA MWcHeprnbliBaloWmMe maTepuansl MPOBEPOK U
rpaxgaHam gaHbl OTBETbl B NOpsSAKe, YCTaHOBMEHHOM HacToswmMm 3akoHoM. HoBble
AO0BOAbl UM BHOBb OTKpPbIBLUMECS OOCTOATENBLCTBA NOAMEXaT PacCMOTPEHUO B
nopsiake, NpegyCMOTPEHHOM HacTOAWUM 3aKOHOM.

2. B cnyyae ecnu rpaxpaHwH He yOOBMNETBOPEH pELUEHMEM, MOSyYEeHHbIM MO
pesynbTaTam paccMOTPeHUst obpalleHunsi, OH UMEET NpaBo Ha 06kanoBaHWe peLLeHns B
cynebHom nopsgke.

(B pedakyuu 3akoHa KP om 15 utornss 2013 2o0a Ne 144)

CtaTba 11. MapaHTuM 6e30MacHOCTM rpaXkaaHnHa B CBA3W C €ro
obpalleHnem

1. 3anpelaeTcs npecnefoBaHue rpaxgaHmHa nnbo ero Gnm3kmx B CBA3M C €ro
obpaleHnem B rocyaapCTBEHHbLIN OpraH, opraH MECTHOro CaMOyMpaBfieHUs UM K
AOJMDKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTM YKa3aHHbIX OPraHoB Ui JOIMKHOCTHOIO
nmua nmbo B LEnsiXx BOCCTAHOBMNEHUS UMM 3alUMTbl CBOMX npaB, cBOOOO M 3aKOHHbIX
NHTepecoB NBo Npas, CBOOOA N 3aKOHHbIX NHTEPECOB APYrnX fnLl.

2. MpecnepoBaHve rpaxgaHuHa nnbo ero 6nNmM3knx B CBA3M C ero obpalleHnem B
rocyapCTBEHHbIN OpraH, opraH MECTHOro camoyrnpaBfieHUs UK K AOMKHOCTHOMY ULy
Bneyetr 3a CobOW OTBETCTBEHHOCTb [OOSMKHOCTHbIX JiML, B COOTBETCTBUM C
3akoHoaaTtenbCcTBOM Kbiprbidckon Pecnybnukn.

3. Mpn paccmoTpeHun obpalleHnss He [onyckaeTcs pasrnalleHne CcBefeHun,
cogepxawmxcss B obpalleHuMn, a Takke CBEAEHUW, KacaloLMXCA YaCTHOM >KMU3HU
rpakgaHunHa, 6e3 ero cornacus.

Cratba 12. NMpaBa 1 06893aHHOCTN JOIMKHOCTHBIX WL, NP PaCCMOTPEHUM
obpalleHuin

1. PykoBoguTenb opraHa rocygapCTBEHHOM BracTM WNWM opraHa MeCTHOro
camoyrnpaBneHus wunuM LOOIMKHOCTHOE nULO, B KOMMETEHLMIO KOTOPbIX OTHOCUTCS
paccMoTpeHne obpalleHus, UMeroT Npaeso:

1) npu HanpaBneHU MMCbMEHHOTO (3NEKTPOHHOr0) obpaLleHns Ha pacCMOTPEHNE B
OPYron rocyaapCTBEHHbIW OpraH, opraH MeCTHOro CcamoyrnpaBfieHus WM WNHOMY
OO0JDKHOCTHOMY Ny B Cnyyae HeobxoauMOoCTH 3anpalumBaTh B yKa3aHHbIX OpraHax unm
Yy [OOIMPKHOCTHOrO nvua [OKYMEHTbl W MaTtepuanbl O pesynbTaTax pacCMOTPEHMS
MUCbMEHHOIO (3NEKTPOHHOr0) obpalleHus;

2) WHGoOpMUpoBaTb HaceneHwe, TPyAOBble€ KOMMEKTMBbI W CpeacTBa MaCCOBOM
MHpopMaLUmn 0 COCTOSHUKN paboTbl C OBpaLLEHUSMU FpaXxaaH;

3) octaBuTb obpalleHne 6e3 oTBeTa Mo CyLeCcTBY NOCTaBMEHHbIX B HEM BOMPOCOB B
cnyyae, ecnv B NUCbMEHHOM (3NIEKTPOHHOM) OOpaLleHUn coaepXaTcs HeueH3ypHble



nmbo ockopbuTenbHble BbIPAXEHUS, Yrpo3bl >KU3HW, 300POBbID U UMYLLECTBY
AOMKHOCTHOMO nnua, a Takke YNeHOB ero ceMbu, U coobwmnTb 06 3TOM rpakaaHuHy,
HanpasuBLLeMY obpaLleHue.

2. OpraHbl 1 OMKHOCTHbIE Nnua 06s13aHbl:

1) cobniogaTtb TpeboBaHMs, yCTaHOBMNEHHbIE HACTOAWMUM 3aKOHOM U MHbIMU akTamMu
3akoHogaTtenbcTBa Kbiproidackon Pecnybnvku, 06 obpalieHnsx rpaxkaaH;

2) NpUHATb ObpalLeHne K pacCMOTPEHUIO NGO HanpaBUTb €ro Mo NPUHAANEXHOCTMH,
nMBo pasbsCHUTL 3asBUTENIO Kyaa eMy crnegyeTt obpatuTbes;

3) paccmoTpeTb obpalleHre No CyLecTBy B YCTAHOBMEHHbIN HACTOAWMM 3aKOHOM
CPOK, 06BEKTUBHO OLEHUTb U3MOXEHHbIE B HEM PaKTbl, MPOBEPUTL X JOCTOBEPHOCTb;

4) He3zamMeanuTenbHO MNPUHATL Mepbl K YCTPaHEHUID HenpaBOMEpPHbIX AeNCTBUMA
(6e3pencTBus), HapyLaoLWmMX npaea, cBoboay, 3aKOHHbIE MHTEPECHI rpaXaaH;

5) B crny4yae HeoGXxoQMMOCTM HanpaBuTb PabOTHWKOB Ha MecTa AN MPOBEpPKU
CBeAEeHUN, coaepalumxcsl B obpalleHuu;

6) NpnHATL NO 0bpaLleHNIo MOTMBUPOBAHHOE M 0OOCHOBaHHOE peLLEHME;

7) MUCbMEHHO UM NOCPEACTBOM 3SIEKTPOHHOM CBSA3M MHAOPMUPOBATL rpaxaaH o
pes3ynbTaTtax paccMOTpeHNs obpaLleHns n NPUHATOM MO HEMY peLLEHNM;

8) no oduumanbHbIM 3anpocamM OpraHoB M AOIMKHOCTHbBIX NWL, paccMaTpuBaoLLmnX
obpalLeHns, NpeacTaBUTb akTbl, ApYrMe JOKYMEHTbI U MaTepuarbl, UMEKLLUe 3HaYeHne
ANs pacCMOTpeHust obpalleHuin B KayecTBe [O0Kas3aTenbCTB, 3a MCKIYEeHWeM TeX,
KOTOpble coAepXaT rocyAapCTBEHHYI, CIY>KEOHYIO UMM MHYI0 OXpPaHSEMYH 3aKOHOM
TavHy;

9) B cniyyae OTKMNOHeHMst obpalleHnn obssaTenbHO yka3aTb MOTUMBbI OTKIOHEHMS,
pas3bACHUTL NOPAOOK 0OXanoBaHus;

10) ucknoyaTb crnyvyaum HanpabreHus >kanobbl AOMKHOCTHbIM nuuam, AeNCcTBUS
KOTOpbIX 0OXanyTcs;

11) npecekaTb ywiemneHue npas, CBOOOA M 3aKOHHbIX MHTEPECOB rpaXaaH U YreHoB
NX ceMen B CBS3N C UX obpalleHnsiMM B rocyjapCTBEHHbIE OpraHbl, MHblE OpraHn3aumm,
K AOIMKHOCTHbIM fLaM.

(B pedakyuu 3akoHa KP om 15 utornss 2013 200a Ne 144)

CraTtba 13. PeweHune no obpalyeHnto

1. MNo utoram o6paLleHns NpMHUMaeTCa OAHO U3 CNeayLWMX peLLeHN:
1) 0 NOAHOM MM YaCTUYHOM YO0BNETBOPEHUN OOpaLLEHNS;
2) 06 oTkase B y4OBreTBOPEHNN obpalleHus;

3) O NpUHATMM Mep MO pas3peLleHMI0 MOCTaBMIEHHbIX BOMPOCOB W YCTPAHEHWIO
BbISIBNEHHbIX HApYLUEHUIA.

2. PeweHne no obpalieHntio AOMKHO OblTb MOTMBUMPOBAHHbLIM, CO CCbISIKOW Ha
KOHKpETHbIE MPaBOBbIE aKTbl, COAepXaTb yKaszaHme o0 nopsake ero obxanosaHus.

3. BmecTte ¢ cooblieHrem 0 pesynbTaTax pacCMOTPeHUs obpalleHus 3asiBUTento
BO3BpaLLaloTCA NOCTYNMBLUNE OT HEro MNOAMNMHHBLIE JOKYMEHTbI, 32 UCKITIOYEHNEM CaMOro
obpalueHus.



CtaTba 14. NpaBa 1 0TBETCTBEHHOCTb rpaXkgaHuHa Npu pacCMOTPEHU

obpalleHuns

1. MNpun paccmoTpeHnn obpalleHns rpaxkaaHuH UMeeT NpaBo:

1) nony4nTb MHGOPMaLMIO B YCTHOW UM MMCbMEHHOM (3NEKTPOHHOWN) hopme O gaTte
N HOMepe perncTpauun obpalleHns;

2) 3HAaKOMUTbLCS C MaTepuanamm, CBA3aHHbIMU C pacCMOTpeHMEM obpaLleHniA, B TON
Mepe, B KakoM 3TO He 3aTparvsBaeT npaBa Apyrux rpaxgaH u He npoTUBOpeYnuT
TpeboBaHUAM 3aKkoHogaTenbCcTBa Kblprbi3ckon Pecnybnuku 06 oxpaHe
rocyapCTBEHHbIX CEKPETOB, KOMMEPYECKOM U (UNN) MHOM OXPaHSAEMOWN 3aKOHOM TaWHbI;

3) U3NoXunTb CBOM AOBOAbI NKLY, paccMaTpuBatoLeMy obpalleHue;

4) HenocpeacTBEHHO WM 4Yepe3 CBOMX MpeacTaBUTenen yvacTBoBaTb B
paccMoTpeHnn obpalleHns KonnermanbHbIM OpraHoMm;

5) TpeboBaTb NOMy4YeHUs MUCbMEHHOrO (NEKTPOHHOro) OTBETa O pes3ynbTaTtax
paccMoTpeHnst obpaLleHnsa B yCTaHOBMEHHbIN CPOK;

6) obpawatbca ¢ xxanobowr Ha NPUHATOE MO 0OpaLLEHNIO PELLEHME U Ha OeNCTBUE
(6e3pencTBme) B CBA3N C pacCMOTpPEHMEM obpalleHns B agMUHUCTPATUBHOM U (Unn)
cynebHoM nopsigke B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Kbiprbidckon Pecny6nuvku;

7) obpawatbCs € 3asBNEHMEM O NpeKkpaLleHnn paccMoTpeHus obpalleHns.

2. [Mopaya rpaxgaHnHoMm obpalieHnsi, B KOTOPOM coaepXatca martepuvansl
KNEeBETHMYECKOrO XapakTepa, BbIpaXeHusl, ockopbrswolmne 4YyecTb M JOCTOMHCTBO U
nopoyaline OenoByl penyTauuio Opyrvx nuu, BrneyeT 3a cobon OTBETCTBEHHOCTb B
COOTBETCTBUU C 3akoHoAaTenbCTBOM Kbiprbidckon Pecnybnuvku.

(B pedakuyuu 3akoHoe KP om 15 urons 2009 2o0a Ne 214, 15 urons 2013 eoda Ne 144)

CtaTba 15. KoHTponb 3a cobntogeHnem nopsigka paccMoTpeHus obpalleHui

FocyaapCTBEeHHble OpraHbl, OpraHbl MECTHOrO CamoynpaBfeHUuss U AOIMKHOCTHbIE
nvua oCyLLecTBNAKT B npeaenax CBOeW KOMMETEHUMM KOHTpOnb 3a cobntogeHnem
nopsiika pacCcMOTPEHUS O0OpalleHuil, aHanu3upyloT COAepXKaHuWe MNOCTynaroLmxX
obpalleHnit, NpUHMMaOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHMWIO NPUYNH
HapyLleHusi NpaB, cBO6OA M 3aKOHHbLIX MHTEPECOB rpaxaaH.

CraTbs 16. OTBETCTBEHHOCTb 3a HapyLUEeHWe 3aKkoHOAaTeNbCTBA

06 obpalyeHunax rpaxaaH

3a HapyweHune 3akoHogaTtenbctBa Kblproidackon Pecnybnvkun 06 obpalleHnax
rpaxgaH pykOBOOAWTENM OpraHoB, YKasaHHbIXx B 4actm 1 ctatbm 4, HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOAaTenbCcTBOM Kbiprbidckon Pecnybnuku.

CraTtba 17. Pacxogpl, CBsiI3aHHblE C pacCMOTPEHNEM obpaLleHni



B cnyyae ecnu rpaxgaHuH ykasan B obOpallleHun 3aBeAOMO JIOXHble CBEAEHUS,
pacxodbl, MOHECEHHble B CBSA3M C pPacCMOTpPeHMEM obpalleHus rocygapCTBEHHbIM
opraHoM, opraHOM MECTHOIO CamoyrnpaBfieHUss U OOIMKHOCTHLIM NMLOM, MOryT ObiTb
B3bICKaHbl C JAHHOMO rpakaaHnHa Nno peLueHuto cyaa.

Crartba 18. BctynneHue B cuny HacToswero 3akoHa

1. Hactoswwun 3akoH BCTynaeT B CUNy CO AHA obmumanbHOro onyenmkoBaHuUS.

2. lNpusHaTtb yTtpatmBwmum cuny 3akoH Keiprbidackon Pecnybnukun "O nopsgke
pacCMOTPEHNSA NPeanoXeHnn, 3aaBrneHnn n xanob rpaxagan" ot 5 nonsa 1995 roga Ne 8-
1.

Mpe3naeHT
Kbiprbizckon Pecny6nuku K.bakues



